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The Smallest Things 

St. Paul’s is quite a place! As one of my 
neighbours in the social work office said, when 
he stopped in to welcome me, “There’s 
something different here, a spirit of community 
that people talked about before I came that 
they didn’t have words for.  Now I am here, 
and I don’t quite have words for it either.”  

As I understand it, the Mission Office exists 
to celebrate and nurture that “something 
different”. It is a bit of a mystery what exactly it 
is that makes St. Paul’s a welcoming and safe 
place for patients and their families, as well as 
a great place to work. The good news is that 
mysteries can be lived in, observed, and 
reflected on without needing to be fully 
understood and defined.  And I think my job is, 
at least in part, to listen and try to find words 
for  the mystery so that we can appreciate the 
ways that we are a part of it. 

I have been wandering the hallways and 
units at St. Paul’s since I arrived, listening and 
watching how we do things here, paying 
attention to the places where the mystery 
shows itself. What I have noticed most is the 
smallest of things. Waiting to hold a door 
open. Bringing coffee to a coworker who could 
not take a break. Smiles and words of care in 
the hallways. Extra time spent with a patient 
having a hard time. People listening to the 
piano.  Art placed with intention. Time for 
laughter. Having fun while cleaning a spill. An 
extra chair at lunch or coffee time. 

Mother Teresa, whose impact was felt all 
over the world, was frequently asked about 
how we should live. She said: “Do small things 
with great love.” The only way that one person 
can change the world is to use the many 
seemingly insignificant parts of their lives for 
good. Small things, over time, affect the big 
things, and they ripple into the world. 

Every night at supper, I ask my kids about 
the best parts of their day. Most of the time, 
the things they mention are the small things: 
my teacher noticed my nice printing, dad 
smiled at me when I got up, supper is just the 
right amount of crunchy. I am constantly 
surprised by how the smallest things make the 
biggest difference in their worlds and in mine.  

Hospitals, just like the rest of our lives, are 
full of these seemingly insignificant moments: 
interactions in an elevator, time spent waiting, 
jobs done by other departments that make our 
work possible. Habits of kindness, patience, 
and gratitude take no more time or energy 
than indifference, expectation, or entitlement, 
but they radically change the experience of 
healthcare for patients, families and staff.  

Thank you for every effort you make in the 
smallest of things. The huge impact of these 
tiny things is no small part of the mystery of 
St. Paul’s being a place of health, hope and 
compassion. The mission whispers from the 
smallest corners of this place. 

-- Leah Perrault, Director of Mission 
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Since Emmanuel Health formed in April,  
CEO Jean Morrison has been out a 
number of times, visiting the facilities that 
make up our family of organizations.  
 
The Emmanuel Health Board met in 
Gravelbourg on September 26, 2018, 
with the bulk of their work being the 
approval of all 12 facility budgets for 
2018 - 19.  The board will meet again in 
early December at St. Ann’s Senior 
Village in Saskatoon.  They began 
reviewing policy and will turn their 
attention next to strategic planning. 

At the heart of Catholic health care is a 
deep respect for the intrinsic value and 
dignity of every human being and an 
unwavering commitment to serving all 
people. 
 
Our footprint in the Canadian health 
system is vast. Millions of Canadians 
seek care and services at our facilities 
each year; our contributions make the 
Canadian health care system, and Ca-
nadian society, stronger. 
 
We are inspired by the example of our 
Founding Sisters – visionary women 
who, for generations, advocated 
and cared for the most destitute 
people in their communities... 

The Sisters’ ministry 

has become our mission. 
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Permanent TRC Flag 

In response to the Truth and Reconciliation 

Commission Calls to Action, St. Paul’s Hospital, 

Emmanuel Care, and the former Saskatoon 

Health Region signed a formal statement of  

commitment on October 14, 2016.  

This commitment acknowledged the legacy of 

the residential school system and the harmful 

impacts these schools had on the holistic wellbe-

ing of Indigenous people. At that time a Truth 

and Reconciliation flag was raised.   

As a symbol of commitment to Saskatchewan 

Indigenous people & the TRC Calls to Action, 

St Paul’s Hospital, Emmanuel Health &  

the Saskatchewan Health Authority held a  

permanent raising of the TRC flag  

September 28, 2018 at St. Paul’s hospital.  
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Welcome to the new Residential School Support Worker 

Please welcome Helen Quewezance as First Nations and Metis Health Service (FNMHS) Cul-
tural Advisor with the RHSW (Residential School Support Worker) program.  

 
   “I am from Cote First Nation (Treaty 4 Terri-
tory). I speak and understand Saulteaux/
Obijawa. I am Traditional and follow the CUS-
TOMS of my people. My dad told me “go ed-
ucate yourself on the 2 worlds’, the 
Saulteaux/Obijawa world and mainstream 
world because one day people will come and 
ask you for your advice and you better know 
both worlds and both languages”.  
   “In University (doing my Master’s Degree) , 
my supervisor Dr. B Schissel told me, “Helen, 
one day people will ask you to be an expert, 
be ready”. I said, “I do not know who I am. 
Helen is a colonized name/not real”. So I 
asked my dad, “Who am I?”. My dad says, 
“You are ‘Woman Who Walks Two Roads’, 
you walk two worlds and two ways. Go help 
people.” 
   “I have a B.A, (Native Studies and Sociolo-
gy), M.A. (Sociology) and PhD (Geography 
and Environmental Studies). Prior to obtain-
ing my education degrees, I was a cosmetol-
ogist (beauty culture). I also was a sessional 
Instructor at University of Saskatchewan 
(Treaty and Historical studies, Land-Based 
Studies, and Veterinary Studies with Dr. Emi-
ly Jenkins), University of Manitoba (Native 
Spirituality and Environmental Studies on 
Chronic Wasting Disease with Dr. Stephan 
McLaughlin, and Red River College LPN stu-
dent class), University of Regina (Introduction 
to Sociology and Native Studies), Gabriel 
Dumont (LPN program, Saskatoon).  

 
“I created a program for Residential School survivors and did a lot of advocacy for survivors 
which includes counselling and setting up healing circles, talking circles, workshops and culture 
camps. I look forward to trading skills and working together for the benefit of both worlds.“ 
 

- Helen Quewezance 
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In a wonderful coincidence, Mission 
Week lines up exactly this year with 
Infection Prevention and Control 
Week.  We could see this as crowding of 
two distinct messages, or we can see it 
as an opportunity to make an important 
connection: best practices in infection 
control are an expression of our 
mission at SPH to be a community of 
health, hope and compassion for all. 
 
Infection Prevention and Control (IPC) is 
concerned for the safety of patients and 
staff.  Efforts in IPC are a concrete way to 
extend compassion to patients and 
people we work with, in two major areas: 
1. IPC consults, advises, and trains to 

prevent transmission of infections – 
with information and training for hand 
hygiene and clean 
environments.  From housekeeping to 
maintenance, building and renovation 
teams, security and clinical staff, 
following infection control practices is 
a way to put your compassion into 
action that promotes health for our 
patients and staff: infection prevention 
is everyone’s job, and our mission.   

2. IPC also collect information on 
infections acquired in hospital and 
work to learn about how to reduce and 
prevent those infections (including 
colds and stomach flu to surgical site 
infections or even antibiotic resistant 
germs). People come to us looking for 
healing; our use of research and best 
practices are a sign of  hope for health. 

So, this October 14-20, we hope you will 
join us in celebrating the Mission of 
healing, hope and compassion for all, by 
washing your hands, cleaning your 
equipment, and/or giving a call to Infection 
Prevention and Control so that we can 
ensure there are no borders to our 
collective efforts in preventing and 
controlling infections with compassion. 

October 14—20: Infection Prevention and Control Week 
Karen Valentine (Infection Prevention & Control) with Leah Perrault (Mission) 
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In September, someone threw a rock through a vehicle window in the parkade.  The 
news is unsettling, and unfortunately, we need to be prepared for how to best handle 
situations like this if they should arise. 
 
First, safety is everyone’s responsibility.  Remember to pay attention to your 
surroundings at all times.  If you see something out of the ordinary, report it to security 
immediately and/or  the Safety Line at x1600. Taking the time to notice and call in 
potential risks makes our workplace safer and is an act of care for yourself and others. 
 
Second, if an incident does occur, please report it to the relevant authorities: 
 Make sure you’re in a safe spot first. 
 If there is a criminal act, please call the police.  Call 9-1-1 from your own phone 

from a Health Authority phone if you see a criminal act in progress. You are not 
expected to intervene. 

 If it is emergent on St. Paul’s property (including the parkade), dial 321 to have 
security come immediately.  If you’re near a call station, press the button on the call 
station to alert switchboard to send security. If you’re using your own phone, you 
can call switchboard at 306-655-5000 and report this as an URGENT situation. 

 Even if it is not emergent, please report safety incidents to security.  This helps us 
to identify patterns and challenges which requires increased attention in our daily 
work.  Call switchboard at 306-655-5000 and let the operator know you need to talk 
to security but that it is NOT urgent. 
All incidents should also be reported to your manager and the Safety line at  1600. 

 
At any time, we are happy to hear your concerns so that we can coordinate effective 
communication with the staff as a whole.  Thanks for your care and cooperation in 
making our workplace safe. 

- Russell Laidlaw and Rosine Garabedian, Security 

Parkade Safety 
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Spotlight on Safety: It’s Everyone’s Responsibility 
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The Patient Clothing Room is located on 
the 2nd floor beside the A wing service ele-
vators.  It provides emergency clothing to 
patients in need.   
 
Volunteer Workforce manages the invento-
ry of clothing donations but we very much 
rely on collaboration from the staff that us-
es the room to help us maintain its tidiness 
and help us to acquire items as we need.  
 
Acceptable donations are:  
 Loose fitting sweat pants or lounge 

pants    
 winter items (scarves, toques, mittens)  
 Plain T-shirts (long or short sleeved) 
 Socks 
 Plain Sweatshirts/sweaters   
 New underwear (panties/briefs) 
 Coat/ Jackets  
 Hoodies (bunnyhugs) 
 Foot wear (flat soled)  
 
All clothing must be new or laundered  
without stains or tears. Any items with  
offensive, drug or alcohol related logos  
are not accepted.   Items that are not  
on this list will not be accepted.   
Please donate those items elsewhere.  

 
To donate, please contact Volunteer 
Workforce  at 5708 or 5823 for pick up or 
drop off.  As we have limited storage, we 
can only accept what we are presently in 
need of.  Items will not be accepted unless 
pre-arranged with Volunteer Workforce.   
 
Any items that are dropped off any-
where and not prearranged with volun-
teer workforce will be thrown out.   
 
To access the room please contact  
Social Work at 5072 or page them through 
5000 after hours.  Alternatively, Spiritual 
Care can be paged through 5000 as well.    

Donations for the Patient Clothing Room 
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Would you like to give back to your community through volunteer service? Do you have 
friends or family who want to help make a difference at St. Paul’s Hospital?  
 
We are seeking volunteers to work in the St. Paul’s Hospital Gift Shop for three hour 
shifts, Monday through Saturday. No experience is required – just a caring and com-
passionate attitude and the desire to support patients and staff at St. Paul’s Hospital.  
 
If you would like to volunteer, call Kathi Lewis Volunteer Workforce at (306) 655-5823 
or visit https://www.saskatoonhealthregion.ca/joinourteam/volunteer/Pages/Home.aspx 
 
Managed by SPH Foundation, the Gift Shop is staffed by both employees and volun-
teers. Proceeds from Gift Shop sales help to advance Hospital employee professional 
development.    

Volunteers Needed for the SPH Gift Shop 

Gift Shop Manager Stella Price stocking flowers in the Gift Shop   
Photo Credit: MattBradenPhoto.com (Photo: MBS_2940)  

https://www.saskatoonhealthregion.ca/joinourteam/volunteer/Pages/Home.aspx
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Rider Pride Draws 

Yes, it is a Weber 

Did you know? 
On the Fridays before game days, wear 
Rider gear (shirts or scrubs, earrings, 

socks, stickers or a lanyard,etc.) & enter 
the draw to win a Tim Horton’s gift card. 

Watch for posters as a reminder... 
How? Stop by the Mission Office or 

catch Leah in the halls to fill out a ballot. 
Draws are made at 2:00 p.m. 

 
Upcoming Draws:  
October 12 
October 19 
October 26 

Playoff Dates TBA 

Margaret in hemodialysis dons her Rider gear 
for a chance to win the Tim Horton’s gift card. 

Draw Dates Draw Winner 

June 15: Toronto Laurie Lustig (6th Medicine) 

June 21: Ottawa Joanne Kzyzyk (Interprofessional Practice) 

June 29: Montreal Haileigh DeGrow (Surgery 4B) 

July 5:  Hamilton Cathy Shanofer (Lab) 

July 19:  Hamilton Angelica Reyes (Hemodialysis) 

July 27:  Calgary Annette Helmink (Volunteer Workforce) 

August 2: Edmonton Shari Watson (ICU) 

August 17: Calgary Monica Fehr (Surgery 4B) 

August 24:  B. C. Annette Helmink (Volunteer Workforce) 

August 31: Winnipeg Cheryl Hagel (IPP - Physio) 

September 7: Winnipeg Joanne Kzyzyk (IPP) 

September 14 : Ottawa Perry Carter (Diagnostic Imaging) 

September 21:  Toronto Calvin Yury (MRI- Diagnostic Imaging) 

September 29:  Montreal Annette Helmink (Volunteer Workforce) 

October 5:  Edmonton Darlene Heisler (Transplant) 



15 

Save the Date! 

Dr. Nicole Sherren 
Palix Foundation 

& the Alberta Family Wellness Initiative 

2018 W.F. Mitchell Seminar 
—————————————- 

 
This year’s theme: 

 
The Effect of Early Experiences 
on Brain Development, Learning   

& Health 
 

Date: Tuesday, Nov 27, 2018 
Time: 10:30 am 

Location: Pylypchuk Hall,  
St. Paul’s Hospital 

 
All staff are welcome to attend. 

Full details coming soon. 
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Faith Based:  What it means? 

 

St. Paul’s Hospital, as a Catholic hospital, is 

“faith-based”. As such, SPH encourages all 

who work here and who believe in God to: 

 First of all be nurtured in our compas-

sion by the compassion of God for us. 

 Second, we are encouraged to under-
stand our own healing efforts to be exten-

sions of God’s love in the lives of those we 

touch. 

Finally, we are encouraged to know that we 

and our efforts are not alone. We are part of 

something much larger. 

 

And as a faith-based hospital SPH acknowl-

edges in all who work here who do not be-

lieve in God a goodness of spirit, life and 

compassion that is compatible with our 

own, and which is a gift to all of us here. 


