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Nursing the Aches and Pains of a Pandemic
When the last issue of the Lifeline came out
in March, we were unaware of the changes that
were hours and days away. I feel like we entered
a time warp when COVID-19 began, and we are
still living in this strange season without a
known end. Change is challenging at the best of
times, and the pandemic presents us with
constant shifting at work—and everywhere else!
As people have popped into the Mission Office
to share stories, I have been hearing a common
theme: aches and pains. From family pressures
and worries to the changes in what is asked of
us at work to the competing news stories and
information overload, we are aching for things
to be different and pained by the pressures of
the way things are for now. Some of us are
shouldering minor inconveniences while others
are navigating life-altering earthquakes. We
hold our own and our colleagues’ aches and
pains all while the patients, family members,
and visitors offer us their own aches and pains in
hopes of receiving our care and compassion.
Some of our team members are professional
nurses and their work inspires a metaphor that I
think is really apt for what we are all asked to do
at a human level: nurse the aches and pains.
Before nurses offer treatments and support
improvements for health, they listen to the
patient’s aches and pains. The heart of nursing

bears compassionate witness to human aches
and pains without judgement.
In addition to whatever tasks fill our days, in
each essential department at St. Paul’s Hospital,
we are all nursing the aches and pains brought
on by COVID-19—in ourselves, our colleagues,
and those we are privileged to serve. This
metaphorical nursing is a constant stretch to
practice even more gentleness and
understanding, patience and forgiveness,
listening and learning as we seek to do our jobs
with respect and compassion.
In May, we celebrated National Nurses Week,
and a huge shout out belongs to the RNs, LPNs,
RPNs, and NPs that serve every day of the year.
Thank you for all you do. And as the rest of us
join you in this extraordinary nursing of the
aches and pains of pandemic life, thank you for
showing us how to nurse human suffering with
extra doses of kindness, patience, and time.
All over the hospital, I have witnessed
extraordinary nursing of your own aches and
pains as well as those of others. This goes above
and beyond, and it is the mark of the best of our
humanity when we get up each day to care for
ourselves and each other for another day in the
time warp of the pandemic. Thank you.
-- Leah Perrault
Director of Mission
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Message from Emmanuel Health
The Emmanuel Health Board and Administration would like to express our appreciation for all that is being done during this time
of uncertainty due to COVID19. Thank you to
all of the staff, physicians, and volunteers at
St. Paul’s Hospital, including staff from other
sites, for your diligence and work to keep
everyone safe and for providing extra support
to our patients who have had few visitors
since March.
While staying close to home is required by
all of us, for you there is an additional strain.
You have the added responsibility of
protecting yourself from getting COVID19,
knowing that those you care for have
compromised health and are at a higher risk
of not surviving should they contract the disease. Working in the healthcare field also puts
you in situations where you are at risk of
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contracting COVID19 if it is present in your
worksite and potentially taking it home to
your family. We recognize the added burden
you are facing during this pandemic.
In healthcare we have the opportunity to
see some of the most special moments in a
person’s life. We often get to know a great
deal about those we serve and care very
deeply for their wellbeing. Your commitment
to our Mission by continuing to respond to the
needs of some of the most vulnerable
displays the depth of your strength and your
purpose.
Your devotion and loyalty to those you
serve is evident and is deeply appreciated.
Thank you for caring for our clients and for
caring for yourself!
-Jean Morrison
Emmanuel Health CEO

A Message from our Executive Director
Hello St. Paul’s Hospital Team! What an
honour it is to be a part of the SPH and
Emmanuel Health team! I started in my role
of Executive Director at SPH on April 1, 2020.
It may have been April Fool’s Day, but
there was no joking around as I hit the
ground running, with my first assignment as
the Site Pandemic Lead for SPH. This meant
supporting our SPH teams to plan for the
hospital pandemic needs of COVID-19, which
included a space utilization, human resource
issues, equipment and construction needs,
to name a few, while ensuring regular
operations could be maintained to the fullest
extent possible.
In spite of restrictions to meet face-toface, I have had the opportunity to virtually
connect throughout the pandemic planning
process and I am in awe of the amazing team
effort demonstrated in this planning and in
the care of our patients. You have
demonstrated professionalism, shown
compassion and displayed extraordinary
patience. As the former Director of Mental
Health & Addiction Services and as a social
worker by trade, I truly recognize and
acknowledge the magnitude of anxiety and
stress that many of you have been working
under. I am humbled and commend your
resilience and compassion throughout this
unprecedented time.
As we move toward our ‘new normal,’ we
are able to get back to work we set aside for
many weeks. For me, that means (in due
course and with safety in mind) getting out
and meeting many of you. I am a very

relational person and I want to learn what
inspires you and how you see us moving
toward healthcare excellence, how we fit
into our community and how we can best
respond to the needs that surround us. I
know SPH will excel in this quest because I
have learned over the years, and observed
from a distance, that the SPH family is a
compassionate and passionate one!
A very exciting project that will keep us
busy for the next 8-10 months will involve
working on a detail design for our front entry
project/redesign (pending funding
approvals), which will include a Cultural
Centre and an expansion in our front
entrance area. This is an incredible
opportunity to honour our commitment to
the Calls of Action from the Truth &
Reconciliation Commission and to advance
relationships with the community. The
design work will be very detailed to make
sure we get it right, addressing people and
vehicle flow, crime prevention, an improved
entry experience and a lot of landscape
improvements!
After 32 years in various positions as a
social worker in our community, a Manager
and Director with Saskatoon Health Region/
Saskatchewan Health Authority, I am elated
to finally arrive at SPH. I am excited to
connect with all of you and examine how we
can continue the work that represents our
vision to be a “Community of health, hope
and compassion for all.”
- Tracy Muggli
SPH Executive Director
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Pandemic Pick Me Up: Playlist from Music Therapist, Tinaya Entz
Light of a Clear Blue Morning
Dolly Parton

Catch a Falling Star
Perry Como

I Have a Dream
ABBA

I Can See Clearly Now
Johnny Nash

Hey Jude
The Beatles

Better Together
Jack Johnson

Stand by Me
Ben E. King

Let It Be
The Beatles

Bluebird on Your Windowsill
Wilf Carter

Bridge Over Troubled Water
Simon & Garfunkel

Wake Me Up
Aviici

Here Comes the Sun
The Beatles

True Colours
Cyndi Lauper

Somewhere Over the Rainbow
Israel Kamakawiwo’ole

The Middle
Jimmy Eat World

Lean on Me
Bill Withers

Don’t Stop Believin’
Journey

Monsters
Eric Church

Livin’ on a Prayer
Bon Jovi

I Believe I Can Fly
R. Kelly

What a Wonderful World
Louis Armstrong

The Heart of Life
John Mayer

We Are the Champions
Queen

With A Little Help From My Friends

Six Feet Apart
Luke Combs

Imagine
John Lennon

You Raise Me Up
Josh Groban

Your Song
Elton John

Change the World
Eric Clapton

Bluebird
Miranda Lambert

You’ve Got a Friend
James Taylor

Everybody Hurts
R.E.M.

Three Little Birds
Bob Marley & The Wailers

Sunshine on My Shoulders
John Denver

The Beatles

This playlist is accessible online at:
Tinaya is happy to
receive referrals
for Music Therapy
at 306.655.0560.
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 Spotify at “Pandemic Pick-Me-Up”
https://open.spotify.com/
playlist/5nByWJjk6D1sUw4qiat7jA?
si=lyX_pgvMSHWl0sFCe5eHHQ
 YouTube: “Pandemic Pick-Me-Up”
https://www.youtube.com/playlist?
list=PLg6S4fIucoYANPxTxvKSIrs5Epp
W_06jc

Appreciation Event this Saturday, June 20
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Personnel Association and Mission Office Thank Staff

Naomi Moorgen, Mission Office Coordinator and Twyla Pearce, incoming Chair of the Personnel Committee,
give out thank you gifts to the staff at St. Paul’s on May 24, 2020.

The St. Paul’s Hospital Personnel Association
teamed up with the Mission Office to give out
thank you gifts to our staff during this
challenging COVID season, in light of the
Winter BBQ and Community Day being
cancelled due to the Pandemic.
Cetaphil donated lotion and face wipes and
chocolates were purchased from Saskatoon
chocolatier Harden & Huyse. All departments
were asked to provide the number of staff
working May 24 and then representatives
from each department came to pick them up.
Thanks to all those who gave time to support
the coordination of this gift delivery.
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Did we miss you?
Those who did not receive a gift
may stop in to see Naomi
in the Mission Office
to pick up their thank you gift
while supplies last!

Close To Home Campaign Closes with a $1 Million Gift!
On May 12, 2020, St. Paul’s Hospital Foun“We can’t thank our community enough for
dation received a $1 million gift from Jim and
their remarkable support and their profound
Lisa Yuel and their daughters Neli and Taya.
generosity,” said SPH Foundation CEO Lecina
“We are thrilled to announce that with this
Hicke. “Thanks to the exceptional support of
remarkable gift, we are now able to effective- generous donors like the Yuel family, we will
ly mark the combe able to extend our
pletion of the Close
Hospital’s mission to
to Home Campaign
provide accessible,
for Hospice and
compassionate and
End-of-life Care,”
timely end-of-life care
said Foundation
further into our coCEO Lecina Hicke.
munity.”
Since the camThe Hospice at
paign launched in
Glengarda is currently
January 2019, SPH
under construction.
Foundation has
Located in the 300
raised a
block of Hilliard Street
tremendous
in Saskatoon, the new
SPH Foundation CEO Lecina Hicke with the Yuel’s gift.
$20,954,000 to adfacility is expected to
vance end-of-life care in Saskatchewan, nearopen later this year. For more information or
ly $1 million dollars more than their original
to view the announcement, visit
$20 million goal.
closetohome.fund

Big Thanks to All Those Supporting Healthcare
Over the last few months, St. Paul’s has
been a grateful recipient of many gifts:
 Tim Horton’s Coffee for all departments,
 Tablets provided by the SPH Foundation,
 Ear savers 3-D printed and crocheted by
colleagues and friends,
 Lotion and Tablets from #ConquerCovid,
 Meat Packs from by Maple Leaf Foods,

 Cell Phones for Palliative Care and 7th

Med thanks to Bolt Mobile.
Countless others have made offers we
were not able to receive. Each and every
offer as well has gift has been appreciated
in the midst of these pandemic days. With
so many working so hard, we are grateful
for all those who are thinking of us.
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Multifaith Stillness Room

The Multifaith Stillness Room on the 5th Floor has been updated with new art. Staff, family
members or patients can page Spiritual Care anytime for access to the room to pause,
meditate or pray. As restrictions for gathering are lifted, watch for opportunities for guided
meditation and other small group activities from the Spiritual Care and Healing Arts staff.

Guided Meditation for Staff during COVID-19
Guided Mediation
is available for staff
in the 3rd Floor Chapel
at 11:45 am
Monday to Friday.
Physical distancing
and sanitization
procedures in place.
Our work presents us with constant needs—for time, attention, details, compassion and care.
Taking time to pay attention to our own inner state of being is an essential part
of being able to offer our attention to other people and situations.
Practice slowing down for ten minutes and paying attention to what is happening inside
yourself. Step away so that you can step back more present, connected, and grounded.
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National Indigenous Peoples Day—June 21, 2020

Did you know?
 In 1982, the National Indian Brotherhood (now known as the Assembly of First Nations,
called for the creation of National Aboriginal Solidarity Day. In 1995, the Sacred Assemply
called for a national holiday to celebrate the contributions of Indigenous Peoples, and in
the same year, the Royal Commission on Aboriginal Peoples recommended the designation
of a National First Peoples Day. In 1996, Governor General Roméo LeBlanc issued a proclamation declaring June 21 National Aboriginal Day. In 2017, the day was renamed National
Indigenous Peoples Day. (Information taken from Multicultural Council of Saskatchewan at
www.mcos.ca/national-indigenous-history-month/)
 For the last four years, Saskatoon has been celebrating with the Rock your Roots walk in
downtown Saskatoon, but the Pandemic has interrupted plans for this fifth year.
Because we are all treaty people, there are many great ways to honour the day this year:
 Attend online events, such as the one hosted by Saskatchewan Polytechnic at
https://saskpolytech.ca/events/national-indigenous-peoples-day.aspx
 Read Indigenous authors. Check out the Saskatoon Public Library’s Read for Reconciliation
List if you need a place to start: https://www.saskatoonlibrary.ca/reconciliation
 Make a donation to one of the many Indigenous organizations in our community.
 Research organizations making a difference for Indigenous people in Saskatoon and find
out how you could support their work.
 Make a poster marking National Indigenous Peoples Day for your window or yard.
 Mark the day on social media by linking to the work of an Indigenous writer, musician, athlete, colleague or leader.
 Look up a recipe for Indigenous food in Canada. Find a local source for ingredients.
 Listen for the Honour Song that will be played for morning prayer at St. Paul’s, June 21, and
as part of our ongoing rotation of morning reflections.
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Local Spiritual Supports for Healthcare Professionals
In addition to the spiritual care department that is always available to support staff here at
St. Paul’s Hospital, a number of local spiritual directors have generously offered to support
healthcare professionals during the COVID pandemic and beyond. They are offering their services (with a sliding scale, flexible fees, or the ability to offer the services without charge) in
gratitude for the frontline healthcare and helping professionals who are shouldering the greatest responsibility in caring for those affected by the COVID-19 pandemic. Professionally trained
practitioners prepared for tending to the inner or spiritual dimension of life and well-being,
they would like to offer such support to anyone who would find it helpful.
_____________________________________________________________________________

A list of 28 Spiritual Directors offering service is at the Mission Office.
__________________________________________________________________________________________________________

Because few people are familiar with Spiritual Direction and how directors can help,
the following description is produced by Spiritual Directors International and is available at:
www.sdiworld.org/media/portrait-spiritual-directorcompanion
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Hospital Routing and Elevator Usage
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Someone I love is a patient at St. Paul’s...
With the visitor restrictions during the COVID-19 pandemic, many of our staff have received
inquiries from friends or family members about what can be done to support patients at St.
Paul’s. While we eagerly await lifting of visitor restrictions, we have some excellent options for
patients, family members, and staff to be cared for by holistic care staff. These services are
always available at St. Paul’s, but become even more essential when family and friends are not
able to be with their loved ones. Please note that all of these staff are taking appropriate physical distancing and PPD precautions; these photos were taken before the pandemic.

Artist in Residence—bedside visits
and a small visits to the healing arts
studio. Refer by calling 306.655.0514.

Music Therapy—available for bedside
visits and support. Refer by phone at
306.655.0560.

Spiritual Care—bedside visits with
patients, phone support for families of
patients, & support for staff. Call
306.655.5000 to ask for Spiritual Care.

First Nations and Métis Health Services—Elders,
Cultural Support Workers, and Health Educators
are available for patients. Call 306.655.5000 &
ask for First Nations and Metis Health Services.

Patients who do not have access to their own technology can inquire with unit staff about
phones and tablets for connecting digitally with loved ones. Spiritual Care Education is
supporting assisted video chats and referrals can be sent to Julie at 306.655.5827.
Family members are encouraged to connect with unit staff and managers with questions regarding care for their loved ones.
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Coping with Stress: Saskatchewan Health Authority
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SHA Supports for Healthcare Workers
Mental Health Support Line
The SHA Health Care Worker Mental Health Support Line, which is directly accessible at 1-833-233-3314
from 8 a.m. to 11 p.m., seven days per week. The support line is a further enhancement of mental health
service for health care workers offering brief intervention and a pathway for urgent care as required.



Recognizing the additional pressures and demands being placed on Saskatchewan’s healthcare workers, this line was established as part of the COVID-19 response, for staff who need some brief and
practical mental health supports during this pandemic.



No appointment time is necessary; health care workers can call as needed. If you call after hours, a
message can be left for one of the therapists to return your call during the scheduled hours.
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Staff are asked to keep using the Cafeteria Door
Due to large numbers of patients and
visitors screening at the Main and ER
doors, staff who come in to work from
the south side of the building are asked
to continue using the
Cafeteria Doors
from 6:00-9:00 am
Monday to Saturday
This will continue for as long as screening
is required by the Public Health Order.
Your adjustment and understanding is
noticed and appreciated.

Thank you for serving our community as healthcare workers…
Every day, in every department
of our hospital,
St. Paul’s staff are showing up
to care for patients,
keep things as clean as possible,
ensure our equipment is working,
provide nourishing food,
wash linens,
do the essential paperwork,
ask and answer questions,
and adapt to change.
Thank you for working.
You can view a color version of this issue of The LifeLine or view past issues at
http://www.stpaulshospital.org/about/mission/lifeline.php
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